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    In case of a partial withdrawal / return you are eligible to a voucher code over the amount of the merchandise value and the proportionate shipping cost derived from the weight of the shipment.

Please note: For any open amount for returns because of an incomplete address, you will receive a voucher code unless you advice differently. You can pay with the code next time you are ordering at any shop of Lo-Fi Merchandise. For any questions please don’t hesitate to contact mailorder@lo-fi-merchandise.com

If an order returns to us because it was unclaimed or because of any other reasons, the order will be stored 1 month. We will notice you at least 2 times in this period that the order is ready to be re-sent. If we won’t be noticed within 4 weeks after package was returned by delivery service, the order will be cancelled automatically. We will send you a voucher code over the amount of the goods. PLEASE NOTE: If an order returns to us because of an incomplete address, the customer will be charged for any additional shipping costs.

Our Return Policy —

-Right of withdrawal: You have the right to withdraw from this contract within 14 days without giving any reason.

-The withdrawal period will expire after 14 days from the day on which you acquire, or a third party other than the carrier and indicated by you acquires, physical possession of the last good.

-To exercise the right of withdrawal, you must inform us (Lo-Fi Merchandise Bertrand Castagnet, Lichtstrasse 26-28, 50825 Köln Deutschland, Fax +49(0)221 1393077, mailorder@lo-fi-merchandise.com) of your decision to withdraw from this contract by an unequivocal statement (e.g. a letter sent by post, fax or e-mail). You may use the attached model withdrawal form, but it is not obligatory.

-To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your exercise of the right of withdrawal before the withdrawal period has expired.

-Effects of withdrawal: If you withdraw from this contract before merchandise was shipped, we shall reimburse to you all payments received from you,  including the delivery costs. Reimbursement will be made without undue delay and in any event not later than 14 days from the day on which we are informed about your decision to withdraw from this contract.

We will carry out such reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; for partial reimbursement we will send a voucher code. In any event, you will not incur any fees as a result of such reimbursement. Please also take into account that all shipping costs effected by return or replacement are to be covered by customer.

-We may withhold reimbursement until we have received the goods back or you have supplied evidence of having sent back the goods, whichever is the earliest.

-You shall send back the goods or hand them over to us without undue delay and in any event not later than 14 days from the day on which you communicate your withdrawal from this contract to us. The deadline is met if you send back the goods before the period of 14 days has expired.

-You (consumer) will bear the cost of returning the goods. You are liable for any diminished value of the goods resulting from the handling other than what is necessary to establish the nature, characteristics and functioning of the goods.

-Your right to cancel will not be agreed in the following situations:

1. on returns of sealed audio- or video (e.g. CDs, LPs, DVDs) or software (e.g. games), if you have already unsealed the packaging;

2. on a sale of tickets for events of any kind (e.g. concerts and festivals). These are non- refundable.

3. on an order for personalized items, or products that have been manufactured according to your specifications.

4. on sealed goods, which are not applicable for a return for reasons of health and safety or hygiene, in the situation where the sealing has been removed (e.g. piercings, contact lenses) –

5. discounted discontinued products

Sample Return Form

You can also use the following form for your order cancellation or write your own letter to cancel, or, as specified in the terms, you can return the goods without comment within the return period. We explicitly point out that the use of the return form and the compliance with the procedure specified below constitutes no prerequisite for the effective exercise of the right of withdrawal.

To:Lo-Fi Merchandise Bertrand Castagnet, Lichtstrasse 26-28, 50825 Köln Deutschland, Fax +49(0)221 1393077, mailorder@lo-fi-merchandise.com—           I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods (*)/for the provision of the following service (*),_________________________________________________________________________—           Ordered on (*)/received on (*),_________________________________________________________________________—           Name of consumer(s),_________________________________________________________________________—           Address of consumer(s),_________________________________________________________________________—           Signature of consumer(s) (only if this form is notified on paper),_________________________________________________________________________—           Date_________________________________________________________________________(*) Delete as appropriate.

– END OF RETURN POLICY –
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                            We use cookies. Many are necessary to operate the website and its functions, others are for statistical or marketing purposes. With the decision "Only accept essential cookies" we will respect your privacy and will not set cookies that aren't necessary for the operation of the site.

                            

                        

                        
                            Essential

                            Statistics & Marketing

                        

                        
                            
                                Accept all
                            

                            
                                Only accept essential cookies
                            

                            
                            
                                Individual Data Privacy Settings


                            save & close

                        


                    


                    

                        
                            
                                Essential
                                
                            

                            Essential cookies enable basic functions and are necessary for the proper functioning of the website.

                            
                                display information
                                

                            


                        


                        
                            
                                Statistics & Marketing
                                
                            

                            Marketing cookies are used by third parties or publishers to display personalized advertising. They do this by tracking visitors across websites.

                            
                                
                                    
                                
                            

                            

                            
                                display information
                                

                            

                        


                    


                    
                        GDPR legal Cookie
                    

                    
                        
                            Privacy Policy
                        

                        
                            Contact
                        

                        
                            Legal Notice
                        
                    

                

            

        

    



  
  
  
    

  
  
  
  
    
  
  

  








  



  









